
The Blue Cross Blue Shield Association and Blue Cross and Blue Shield of Alabama have 
taken additional steps to help protect our members’ information. As a member of 
Blue Cross and Blue Shield of Alabama, you can take advantage of Identity Protection 
Services through Experian® at no additional cost to you. 

Beginning April 4, 2016, members can log in or register to myBlueCross at 
AlabamaBlue.com/IDProtection to take advantage of this great benefit. 

This service is offered directly through Experian® and includes:  

 ● Credit monitoring
Monitors for activity that may affect a member’s credit.

 ● Fraud detection
Identifies potentially fraudulent use of a member’s identity or credit. 

 ● Fraud resolution support
Assists members in addressing issues that arise in relation to credit monitoring and 
fraud detection

Once a member has enrolled in this service, it will continue at no cost to the member as 
long as they remain an active member of a health plan covered by Blue Cross and 
Blue Shield of Alabama.
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