Automotive Aftermarket Fund

To Report a Workers’ Compensation Claim

INJURY OCCURS |
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Report Injury to MRM
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CALL911
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Employer / Supervisor will:

Employer / Supervisor will:
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Direct employee to Authorized Physician for
initial evaluation and treatment of injury.
Instruct injured employee to complete Post-
Accident Drug Screen.

Please remind your employees all injuries, no matter how small, are required to
be reported immediately to you. As a member of the Automotive Aftermarket
Fund, all claims should be reported to MRM as soon as possible.

YOUR MRM CLAIMS REPORTING TEAM

Phone Email
205-543-0162 cwilkins@mrm-llc.com

Responsibility Name
Claims Supervisor Christy Wilkins

Supervisor Christa Majerik 205-730-2806 cmaje@mrm-lic.com

Call Occupational Nurse Triage Hotline
Dial: 1- 855-660-5200
Supervisor will pass call to the injured
employee to speak with Nurse (Triage
completes Claim Reporting Process)

Notify MRM of the injury. Submit a
COMPLETED First Report of Injury Form to
MRM by one of the following:

1. CALL: 205-451-0812

2. Email: FROI@mrm-llc.com
3. FAX: 205-777-6097

Forward any requests for follow up
treatment and/or referrals to MRM Claims
Team for approval.

TRIAGE NURSE will:

o Document injury described by employee

o Advise employee of recommended
Medical Protocol based on injury

o (If Physician referral is recommended and/or
requested) Schedule appointment for
employee with authorized Physician.

o Complete and Submit First Report of
Injury

o Send copy of Triage Report and First
Report of Injury to Employer, MRM
Claims Adjuster, and Physician.

® 24/7 OCCUPATIONAL NURSE TRIAGE HOTLINE e
SIGN UP TODAY!!!

Contact: Hali Key

Phone: 205-908-9848
Email: hkey@mrm-Illc.com

Immediate Claim Reporting Advantages

1. It shows the employee you care about the employee’s well being.

2. The employee, the supervisor and any witness are available while memories fresh
and important details are not forgotten.

the opportunity to guide treatment, possibly eliminating disruptions of care or
even attorney involvement.

4. Studies have shown a 3-day delay in reporting a claim added an average of 16% to
the medical claim cost and 38% to the indemnity cost, and increased attorney
involvement by 50%. A month’s delay in reporting the workers compensation
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3. The immediate reporting of the claim allows the adjuster and nurse case manager |
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claim increased the settlement cost by 48%. |
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